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Everyone makes mistakes. A fix-it plan helps you make it right and
choose differently next time.
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\. The problem 2. My choice 3. The effect
What happened, in order? What did I do? How did it affect others?
—) 9
L\ y, . y, \. J )
(r — N r N )
%. Repair it 5. My plan
What can I do to make it right? What will I do next time?
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